
See Clearly and Look  
Sharp With Vision Benefits
Maintaining good vision and eye health is a priority,  
but it can get expensive. That’s where benefits come in.

EyeMed network
EyeMed’s                includes some of the most 
recognized names, including LensCrafters, Pearle Vision and 
Target Optical.

Browse and buy eyewear online, too. Glasses.com and 
ContactsDirect.com are in-network, and your EyeMed benefits 
are applied to your order.

EyeMed providers offer:

•  Discounts on lens options, and 20% off 
your remaining frame balance and non-
prescription sunglasses. Plus save 40% off 
a second pair of prescriptions glasses. More savings  
offers are available within the EyeMed member portal. 

•  Nearly 100 frames priced $130 or less at every location.

•  Cutting-edge lens simulators, virtual frame side-by-side 
comparisons and some even have on-site labs for same-
day glasses. 

•  15% average off retail for LASIK or PRK laser vision correction, 
or 5% off a promotional price, at U.S. Laser Network locations.

•  Extended hours and no claim forms. EyeMed providers are 
open an average of 10 evening hours and 12 weekend hours 
each week, and they submit your claim form for you.

Based on applicable laws, reduced costs may vary by doctor location.

FAQ
Q: Can I use my benefits if I visit a provider outside 
the network?
A: Yes. If you visit an out-of-network provider, you pay your 
provider the full balance and submit a claim with your itemized 
receipt for reimbursement based on your out-of-network 
benefits. Greater benefits are available with network providers, 
and they submit the claim for you.

Q: Can I use my benefits at Walmart and Sam’s Club?
A: Yes. These locations are out-of-network for EyeMed plans, 
so your out-of-network benefits would apply. But these benefits 
still go a long way due to the lower overall price points of 
these retailers. 

Q: Can I get glasses and contacts in the same year?
A: No. Your benefit can be applied to glasses OR contacts during 
the benefit year. In other words, you will not receive an allowance 
for contacts if you already chose to apply your vision benefits to 
a new pair of lenses and/or frames during the same benefit year. 

Contact EyeMed for benefit, claims or network questions. 
866-289-0614 | Mon-Sat 6:30am-10pm | Sun 10am-7pm (CST)

Contact Ameritas for billing, administration, ID card or 
network questions. 

If you enrolled through an employer: 800-659-2223
If you purchased online: 800-300-9566
Mon-Thu 7am-7pm | Fri 7am-5:30pm (CST)

Or, visit eyemed.com and ameritas.com to set up your member 
accounts and access this information.
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Using your vision benefits is easy
1. Find an EyeMed network provider

2. Schedule an appointment

3. Enjoy clear vision and healthy eyes 1 2 3

 https://www.glasses.com/
https://www.contactsdirect.com/
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